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Dear guests,

On the behalf of the Hotel Harmony and myself, | wish
you to experience unforgettable moments and to enjoy
in the atmosphere of our hotel.

Located on the sea coast, in the center of a small,
peaceful town Petrovac, the Hotel Harmony will let you
experience all the beauty and serenity of the Montene-
grin seaside. Immediate vicinity of the azure blue sea
and sandy beaches, will provide you a warm welcome,
and our amiable staff will give their best to make those
moments even more beautiful.

The comfort of our rooms, delicious national, Mediterra-
nean and international dishes from our restaurant and
the relaxing moments on our balconies- all that will make

beautiful memories that you will be happy to be remind-
ed of.

Also, if possible, we highly recommend that, besides
Old Budva Town, you visit Montenegrin national parks
that are not far away from our hotel: Lovéen

and Skadar Lake, old royal capital Cetinje, and also the
tour in UNESCO - the gem of World Cultural Heritage -
Old Kotor Town.

| sincerely thank you for choosing the Hotel Harmony,
and | am sure that we will meet all your great expecta-
tions and have the chance to welcome you again.

Welcome!

Hotel's general manager signature
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HOTEL HARMONY

Address and general information

The Hotel Harmony belongs to company AG Harmony
d.o.o. Budva.

Address: Hotel Harmony
Ulica IX br 12, 85300 Petrovac, Montenegro
Phone: +382 33 684290
Fax: +382 33 684290
E-mail: reception@hotelharmony.me
Website: www.hotelharmony.me

Area: 13.812 km?

Population: 620 000

Length of borders: 614 km

Capital: Podgorica (186 000 inhabitants) — administrative and
economic centre

Royal capital: Cetinje — historical and cultural centre
Currency: Euro

Length of the sea coast: 293 km

Number of beaches: 117

Length of beaches: 52 km

The longest beach: Velika plaza (Ulcinj) - 13 km

The highest mountain peaks: Maja Rosit (Prokletije) - 2.524
m, Zla Kolata (Prokletije) — 2534m n.v.; Dobra Kolata (Prok-
letije)- 2528m v.n.; Bobotov Kuk (Durmitor) -2523 m v.n.
The largest lake: Skadar Lake (391 m?)

The deepest canyon: Tara (1.300 m)

National parks: Durmitor, Biogradska gora, Skadarsko jezero,
Lovéen, Prokletije

The largest bay: the Bay of Kotor

Climate: Continental-Mediterranean

Average air temperature: 27.4 °C (summer)

Maximum sea temperature: 27.1° C

Average number of sunny days during the year: 240
Swimming season: 180 days

Time zone: GTM +1

All information about Montenegro you can find on the web-
site: www.montenegro.travel
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Air transport

There are two international airports in Montenegro, Tivat Airport which is
42km away from the Hotel Harmony, and Podgorica Airport which is 47km
away. The closest international airport in the vicinity is Cilipi Airport, which is
near Dubrovnik, in Croatia. It is 88km away from the hotel.

There are multiple airlines flying from these airports. Montenegro Airlines
and Air Serbia fly on daily basis. Additional information about these airlines
can be found on these websites (www.montengroairlines.com and
www.airserbia.com) and in our contact information booklet. Also, many tourist
agencies offer flight ticket reservation services for other airlines (Adria
Airways, Ryanair, Austrian Airlines etc).

Bus transport

There are more bus carriers that drive to all locations in Montenegro and
more important centers in the vicinity. Bus station to Budva is not even 100m
away from the Hotel Harmony, and the nearest main bus station is in Petro-
vac, 500m away. Additional contact information about bus transport can be
found in our contact information booklet.

Ship transport

The total length of the sea coast in Montenegro is 293 km . There are three
ports, Bar (21km), Kotor (41km) and Zelenika (7 1km), and also marines in
Budva (15km), Bar (21km) and Kalimanj next to Tivat (42km). All marines offer
services of lashing the yachts,, and from the ports ships and ferries to Bari
(Italy) go on daily basis, and sometimes to some other locations. More infor-
mation about ship transport can be found directly from the carriers (Barska
Plovidba), many travel agencies (Merkur, Jadroagent, Inturs, Vektra Bar etc),
and in our contact information booklet.

Banks

The closest bank to the Hotel Harmony guests is NLB Bank, located at the
entrance of the Palas Hotel. In Budva, there are other Montenegrin affiliates
such as Crnogorska Komercijalna Banka, Societe Generale banka, Hipotekar-
na banka, Prva banka, Atlasmont banka, Komercijalna banka, Erste banka etc.
The working hours of the majority of the banks are from 8am to 7pm on
weekdays and from 8am to 1pm on Saturdays. The banks do not work on
Sundays and on holidays. Additional information you can find in our contact
information booklet.
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ATMs

The closest ATM that guests can use is located at the entrance of the Hotel
Vile Oliva nearby the hotel. Diners Club, Master Card and Visa credit cards
are acceptable. For all the information regarding ATMs you can contact
reception staff.

Gas stations

The closest gas station is situated in Buljarica, which is 1.5 km away from the
hotel. A majority of gas stations are working nonstop, however in smaller
towns they are working from éam to 10pm.

Exchange offices

Each bank in Montenegro provides the service of converting currencies,
working as exchange offices. Furthermore, all additional contact information
you can find in our contact information booklet.

Electric power

Electrical voltage in the whole hotel, and in the whole country is standardized
and it is 220 V(50Hz). If the guest comes from the country where the voltage
is different than in Montenegro, and he/she does not have the electricity
adapter, our reception will help.

Fax, Copy, Print, Scan

For sending and receiving messages via fax, using the copy machine, printing
or scanning the documents, please, contact the reception.

Landline phone

International area code for Montenegro is +382 or 00 382, and area code for
Petrovac is 033 if you are calling from any other city in Montenegro 0038233
if you are calling from a foreign country. Area codes for all cities in Montene-
gro, with all the international area codes can be found in our contact informa-
tion booklet.

Mobile phone
There are three mobile phone carriers in Montenegro, Telenor GSM (dial

number 069), m:tel GSM (dial number 068) and T-mobile GSM (dial number
067). Phone cards and vouchers can be bought in the shop next to the hotel.
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Hairdresser’s salon

The nearest hairdresser’s salon is next to the hotel. For all additional informa-
tion, contact the reception.

The Internet

The whole hotel is covered with free Wi-Fi connection. The receptionist will
give you the password.

Environment protection

We kindly ask the guests to save the energy (air condition, waste water etc.)
and therefore contribute to the environment protection.

Postal services

Postal services in Montenegro include phone and telegram services, sending
packages, and also the basic service for sending letters and postcards. The
nearest post office is in Petrovac, 100m away from the hotel. The list of zip
codes of all the cities in Montenegro can be found in our contact information
booklet.

Rent-a-car service

If you need a rent-a-car service, please contact the reception.

Traffic regulations

Montenegro is using right-hand traffic. The speed limit in inhabited areas is
40km/h, and in uninhabited areas is 80km/h, if not noted differently. The use
of low beam is mandatory during day drive. Also, it is mandatory to use a
seat belt while driving, and the use of mobile phones is prohibited.

Taxi transport

If you need a taxi service, please contact the reception.

Currency

The official currency in Montenegro is euro (EUR - €).
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Health care and health service

The nearest community-health center is in Petrovac (300m). The emergency
center can be reached by dialing 124, although we recommend our guests to
contact the reception first, if they need help. The nearest pharmacy is next to
the commun ty-health center (300m). To buy medicine, the health insurance
card in most cases, is not required. The health-care facilities’ and pharmacies’
phone numbers can be found in our contact information booklet.

Hotel content

Reception

Working hours: 00:00-24:00
For all the questions and help you need contact the reception service on the
number +382 33 684290

Hotel reservations

Accommodation can be booked by telephone call, e-mail reception@hotel-
harmony.me or directly on the hotel web page www.hotelharmony.me .
You plan to stay again in our hotel? We are pleased to make you a reserva-
tion. Please, be kind and ask our receptionists.

Restaurant

The Hotel Restaurant offers lunch and dinner a la carte. On the menu there
are Mediterranean and international dishes, however, the national Montene-
grin specialties are combined with the modern elements and new tastes of
the world culinary art.

The service and menu of our restaurant meet the highest standards and
expectations, and we also offer especially extensive wine menu for the wine
lovers, true hedonists who recognize high quality.

The Hotel Restaurant is the right place for relaxation and enjoyment at any
moment of the day.

Hotel service payment

Hotel services can be paid by cash or credit card (Master Card, Visa, Ameri-

can Express). All the costs made inside the hotel can be transferred to your

room bill. In case of long stay, we kindly ask you to pay your bill on a weekly
basis. Guests who come from Montenegro should pay for the accommoda-

tion bill in advance.




v
'S
&®

HOTEL HARMONY

Yook Kk

House rules and safety

Dress code

Dress code describes a set of rules for dressing and all the guests should
follow them while staying at the hotel. In all public areas, the guests are
supposed to wear footwear and some casual clothes, at least a sleeveless
t-shirt and shorts. It is not allowed to leave your rooms in bathrobe.

Lost and found

In case you lose something in our hotel, or you find something that does not
belong to you, please be kind and report it to our receptionists. The things
you forget, we will send to your home address, only if you request it (you are
supposed to pay the delivery costs). We will keep the lost things for one year,
after that we will follow the regulations.

House rules

House rules in the Hotel Harmony, define a set of rules that allows absolute
comfort to all our guests. We kindly ask you to follow to adhere to following
rules, otherwise, the hotel has the right to cancel the use of all hotel’s services
with charging all the previous expenses.

- Upon the arrival to the hotel, the guest must check-in and carry out all the
formalities concerning their stay in the hotel.

- We kindly ask our guests to carry the wrapping for the room card, on which
the room number and the service type is written

- In case of having guests in a room, the guest is obliged to report it to the
receptionists, providing an ID. Welcome your guests in the restaurant or in
the lobby.

- Itis not allowed to bring in inflammables, explosive materials or materials
with strong and unpleasant smell.

- Itis not allowed to bring the food in or out.

- For medical reasons, it is not allowed to bring pets into the hotel.
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- If you are making noise it will disarrange the tranquility of all the guests,
so we kindly ask you not to make the unnecessary noise. In case you want to
complain about the noise, please contact our reception.

- Do not go in public areas if you are not appropriately dressed.

- In hotel rooms, it is not allowed to prepare food, to wash and iron your
clothes, to use electric heater or any other appliances that can cause damage
and fire. Also, it is not allowed to use loud instruments, radio and other
gadgets whose loud sound can disarrange the tranquility of other guests in
the hotel.

- We suggest that you use the energy rationally — turn off the water tap,
turn off the lights and other electrical appliances when leaving your room.
When leaving your room, please leave your room card at the reception. In
case you lose the room card, please report it at the reception.

- In order for new guests to get their room on time, please check-out before
10am. Not reported and not allowed use of your accommodation after 10am,
according to the hotel’s regulations, the guest will be charged. The extended
stay until 6pm will be charged 70% from the BB service.

- If you would like to have your bill before you check-out, we kindly ask you
to address the staff at the reception and they will be glad to take your
request. If you want to skip the waiting, you can pay your bill a day before
you are leaving.

- You will sign all the used services in the hotel.

- When leaving your room, please close all the windows and entrance door,
turn off all the appliances. Leave your room card at the reception.

- If the guest causes some damage in the hotel area, on the appliances,
installations or inventory, he/she has to indemnify it before check-out. The
level of responsibility and the level of caused damage will be determined by
hotel-authorized person. The damage will be charged according to the
pricelist that is highlighted in every room.

- Leastways, the Hotel Harmony keeps the right to cancel all the hotel
services and to charge all the previous expenses if the guest does not follow

the house rules.

Book of complaints

The book of complaints can be found at the reception.

Complaints - suggestions
Dear guests, if in any case you are not satisfied with our service or
you have any suggestions, contact our user service at:

reception@hotelharmony.me
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Quest book

You are satisfied with our service?

Please, share with us your experience while staying in our hotel, as it will be a
pleasure for the staff and Hotel management.

The quest book can be found at the reception.

Hotel check-in and check-out

Upon the arrival to the hotel, the guest is obliged to check-in at the reception
and to do all the formalities considering their stay at the hotel. When the
guest checks-in, the receptionist will give him/her the room card and the card
for the beach towels. Every card that is lost, will have to be paid. It is not
allowed to give your card to anyone who is not the user of the hotel service
for the given room card number. Time for check-out is until 10am. We kindly
ask you to fill in the short questionnaire before you leave, and that way inform
us about your stay and experience in our hotel. The luggage room is right

next to the reception.
MANUAL IN CASE OF DANGER

The Hotel Harmony is subject to strict and high standards.

Technical equipment accuracy and inspection checks about conducting fire
safety measures are carried out regularly.

Attention and caution of hotel guests is very important in order to secure the

highest safety of everyone in the hotel.

Anti-fire protection and general danger

On the room door there is an Emergency Action Plan how to evacuate your
room in case of danger. The plan includes the position of manual fire alarm
activation, fire extinguishers and an emergency exit sign (EXIT).It is recom-
mended that you get familiar with their locations as soon as you arrive at the
hotel, just so you do not lose time in case there is a need for using them.

We kindly ask you to inform the reception in case of fire or general danger. In
case of fire do not use the elevator. Also, we kindly ask you to cooperate with
the hotel staff and respect their instructions if needed. In case danger, it is

prohibited to use elevators because then they are out of order.
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If there is fire in your room, activate the nearest maual fire alarm or call the
reception, give them your room number and report fire. After that, take your
room card, leave the room and close the door. Inform the hotel guests near
you. Follow the evacuation signs (arrows and EXIT sign), and leave the facility.
If you see smoke, be aware of the possibility of suffocation or intoxication.
Protect your nose, mouth and eyes with wet tissue or towel. Bend down while
exiting the smoky hallways because the smoke density is lower on the

ground.

In case the exit is blocked, stay in your room and call the reception. If are not
able to do that, try to draw the attention from the room window. Use the wet
cloth (towels, linnens etc.) to close the gaps at the door in order to prevent
the smoke to come in. Stay calm, stand next to the window and bend the
lowest you can, but still to be visible from the outside, keep the wet cloth on

your face and wait for the firefighters.

If, before entering the room, you notice that the door is hot or that the fire is
coming out from the room, do not enter the room, by any chance, but
activate the nearest manual fire alarm, report the guests in the nearby rooms

and exit the facility following the evacuation signs.

If there is air alert, please stay quiet, and hurry up to the nearest exit and

leave the hotel.

In all the previously mentioned cases, do not go back to your room to pick
up your belongings, listen to the instructions of the hotel staff if they are
nearby. Try to stay calm in every sutiation. Lastly, we kindly ask you to do

everything not to start the fire.

Basic rules that you must follow are:
- Do not smoke cigarettes in your room.
- Do not throw cigarette butts in the trash can.

- The use of personal cooking and heating appliances is strictly forbidden.

Before going to bed or when leaving your room, turn off all the lights. If you
believe that some electric appliance is not working properly, report it immedi-

ately to the reception and they will send professional staff to check up on it.

Never try to fix something on your own!
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Rooms and housekeeping

Do Not Disturb

If you put ‘Do Not Disturb’ sign which is on the door in your room, you will
notice to the staff not to disturb you by tidying the rooms or in any other way.
We kindly ask you to let our housekeeping staff tidy up the rooms until 3pm

because of your personal comfort.

Hotel capacity

Hotel Harmony provides 20 luxuriously equipped rooms and 7 suites.

Air conditioning

In each room there is an individual air conditioner. Set the temperature to suit
yourself and then press the picture of the big or small fan, depending on
whether you want to turn on or turn off the device. In case you open balcony

door or entrance door, air conditioner will automatically turn off.

Mini-bar

Each room is equipped with a mini-bar where you can find alcoholic and
nonalcoholic beverages. The access to the mini-bar is being charged accord-
ing to the pricelist, which you can find in your room. Mini-bar is being refilled
on a daily basis. If you have any problems or additional questions contact the

hotel reception.

Towels
The Harmony Hotel provides beach and room towels to its guests. We kindly

ask you not to use room towels for beach and vice versa.

Room housekeeping

The Harmony Hotel as one of its services provides regular room housekeep-
ing from 8am to 3pm. Our housekeeping staff do not enter guest rooms if
there is Do Not Disturb light sign if the guests are in the room. If guests call
the reception they can precisely set the time for room housekeeping. We
kindly ask you to give us a call if you need any additional room amenities
which our housekeeping staff could provide to you (pillows, sheets, duvets,

etc.), or if you have any special wishes regarding your room cleanliness.

HOTEL HARMONY
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Irregularity Reports
We kindly ask you to report any kind of irregularity in your room to the recep-

tion so the damage could be repaired as soon as possible.

Responsibility and insurance

In each room there is a safe for keeping valuable things (precious things,
money and personal documents), besides it, there is also a manual how to
use the safe which is free of charge. We kindly ask our guests to keep their
valuable thing in the safe, otherwise the hotel will not be responsible for their

disappearance.

Electricity adapters
Voltage in the hotel and in the whole country of Montenegro is standardized
and it is 220V. In case you need a suitable electricity adapter contact the

reception.

Telephone

Complete telephone user manual as well as the pricelist can be found in your
room. Here are some of the basic rules:

- If you want to call another room inside the Hotel Harmony dial the room
number - numbers at page 19.

- For regional calls inside Montenegro dial reception for more information.
- The complete list of area codes in Montenegro is given in contact infor-
mation booklet.

- For international calls dial reception for more information. The list of
country codes is given in contact information booklet.

- If you want to contact the reception you need to call 100

Telephone service in our hotel provides the wake-up call service which can be

ordered by calling the reception.

TV
Each room in Hotel Harmony is equipped with modern television system

which consists cable TV.
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Guest Questionnaire

Guest satisfaction is the main criteria of success, and your wishes are determi-
nant in creating of our business politics.

We receive sincere recommendations, suggestions and comments and hope
to help us improve our services.

We kindly ask you to take a moment and rate our services.

The guests will get the questionnaire on their last day in the hotel.

Laundry service

The Hotel Harmony housekeeping offers regular laundry service and the
complete list of the service description can be found in your room closet. We
kindly ask you to leave you laundry bag and filled out list on your bed and
your service will be done during the following 24 hours. In case you have any

demand or complaint please contact the reception.
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Food and beverage service

Restaurants and bars
In the Harmony Hotel puts special accent on food and beverage offer. We
proudly present Harmony Restaurant, which is at your service with only one

goal: to create unforgettable experience for you.

Restaurant working hours: 12am — 00am
Breakfast: 07am — 10am

Besides rich breakfast, the restaurant offers 4 la carte menu with great variety
of domestic and international dishes and various alcoholic and nonalcoholic
beverages and wine menu.

We ask you kindly not to bring food outside the restaurant!

Bringing in and consummation of personal food and beverages as well as
ordering delivery outside the hotel are not allowed due to sanitary reasons.
In case of a picnic or earlier leave, you can cancel the meal on the reception
and order a lunch box until 9om a day earlier.

If requested, your bill in the restaurant may be charged to your room bill.

We kindly ask you to personally sign all the receipts for all hotel services.

In Room Dining Service is at your disposal until 10pm and it offers all the
luxury of our restaurant that can be provided in your room. The price of the

room service is 30% higher than total amount of & la carte service.

Thank you for your trust and we wish you a
pleasant vacation!
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HOTEL MANAGEMENT Societe Generale Montenegro  +382 33 402 946  societegenerale.me
Prva banka +382 33403 937  prvabankacg.com
Contact information booklet Ship transport
Port Bar +382 (0)30 300 590  www.lukabar.me
Port Kotor +382 (0)32 325 573  www.portofkotor.co.me
Airports in Montenegro
Tivat Airport 032 671 337
Podgorica Airport 020 444 244 Mobile phone
M:Tel Call centar 1600 www.mtel.me 068(net prefix)
Telenor Call centar 1188 www.telenorme  069(net prefix)
Bus Telekom Call centar 1515 www.telekom.me  067(net prefix)
Bus station Budva 033 456 000

Emergency numbers
Automobile club

Police 122
AMD Budva 033 452 160 F|ref|ghters 123
Ambulance 124
Airlines Area codes for cities in Montenegro
Montenegro airlines: +382 20 664 411 www.montenegroairlines.com NET GROUP AREA CODE BOROUGHS IN NET GROUP
Air Serbia +382 20 664 740  www.airserbia.com Bar 030 Bar, Ulcin]
Berane 051 Berane, Andrijevica, Plav, Rozaje
. . Bijelo Polje 050 Bijelo Polje, Mojkovac
Rail station
Budva 033 Budva
Rail station Podgorica  +382 (0)20 441 211 o o
Cetinje 041 Cetinje
Rail station Bar +382 (0)30 301 615 . )
Herceg Novi 031 Herceg Novi
Kotor 032 Kotor, Tivat
Banks in Budva N|.k5|(.: 040 Niksi¢, Plvuzme, Savnik
Atlasmont banka a.d Podgorica +382 33 426 300 atlasmontbanka.com Plievija 052 Plievija, Zabljak
Podgorica 020 Podgorica, Danilovgrad, Kolasin

Komercijalna banka a.d Podgorica ~ +382 33 426 301 kombank.co.me

C ka k ijalna bank +382 33 401 677 ckb.co. . cne s
rogorsia komercljaina banka cb-come Zip codes for cities in Montenegro

NLB banka +382 33 451 424 nlbbanka.com
Bar 85000
Berane 84300
Bijelo Polje 84000
Budva 85310

Cetinje 81250
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Herceg Novi 85340 Room no.— Dial no.
Kotor 85330
Niksic¢ 81401 001 101
Plievlja 84210 002. 102
Petrovac 85300 003. 103
Podgorica 81000 004. 104
Tivat 85320 005. 105
Ulcinj 85360 101. 111
102. 112
Taxi in Petrovac 103. 113
Taxi — for taxi service, ask at the reception 104. 114
105. 115
Tourist organizations 106. 116

Montenegro Tourist organization +382 077 100 001

107. 117
Budva Tourist organization +382 033 402 814 108, 118
Distance (in kilometers) 109. 119
Petrovac - Andrijevica 166 201. 121
Petrovac - Bar 21 202. 122
Petrovac - Berane 179 203. 123
Petrovac - Cetinje 46 204. 124
Petrovac - Danilovgrad 73 205. 125
Petrovac - Herceg Novi 69 206. 126
Petrovac - Kolasin 124 207. 127
Petrovac - Kotor 40 208. 128
Petrovac - Mojkovac 145 209. 129
Petrovac - Niksi¢ 105 301. 131
Petrovac - Plav 191 302. 132
Petrovac - Pljevlja 228 303. 133
Petrovac - Pluzine 171 304. 134
Petrovac — Podgorica 53
Petrovac - Rozaje 225
Petrovac - Tivat 42
Petrovac - Ulcinj 45

Petrovac - Savnik 149
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Cijenjeni gosti,

U ime osoblja hotela Harmony kao i u svoje li¢cno ime,
zelim Vam da provedete nezaboravne trenutke i uzivate
u atmosferi naseg hotela.

Smijesten na predivnoj Petrovackoj plazi, u srcu mirnog
gradi¢a Petrovca, otkri¢e Vam svu ljepotu i spokoj najl-
jepseg dijela nase obale. Neposredna blizina azurno
plavog mora i pjes¢ane plaze pruzi¢e Vam toplu dobro-
doslicu, a nase ljubazno osoblje ¢e se potruditi da takav
utisak dodatno uljepsa.

Udobnost nasih soba, ukusna jela naseg restorana ili
trenuci odmora na nasim terasama - stvorice lijepe
uspomene kojih ¢ete se rado prisjecati.

Takode, ukoliko ste u mogu¢nosti, srda¢no Vam pre-
porucujemo, da pored Starog grada Budve, posjetite
crnogorske nacionalne parkove, koji se nalaze u blizini:
Lovéen i Skadarsko jezero, staru kraljevsku prijestonicu
Cetinje, a takode i obilazak UNESCO-vog bisera Svjetske
kulturne bastine — Stari grad Kotor.

Iskreno se zahvaljujem na Vasem odabiru hotela Harmo-

ny i uvjeren sam da ¢emo Vasa visoka ocekivanja ispuniti
i biti u mogu¢nosti da Vas opet ugostimo.

Dobrodosli!

Potpis direktora hotela
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HOTEL HARMONY

Adresa i osnovne informacije
Hotel Harmony pripada kompaniji AG Harmony
d.o.o. Budva.

Adresa: Hotel Harmony
Ulica IX br 12, 85300 Petrovac, Crna Gora
Telefon: +382 33 684290
Fax: +382 33 684290
E-mail: reception@hotelharmony.me
Website: www.hotelharmony.me

Povrsina: 13.812 km?

Stanovnistvo: 620.000

DuzZina granica: 614 km

Glavni grad: Podgorica (220.000 stanovnika) - administra-
tivni i ekonomski

Prijestonica: Cetinje - istorijski i kulturni centar

Valuta: Euro

DuzZina morske obale: 293 km

Broj plaza: 117

Duzina plaza: 52 km

Najduza plaza: Velika plaza (Ulcinj) - 13 km

Najvisi vrhovi: Maja Rosit (Prokletije) - 2.524 m, Zla Kolata
(Prokletije) — 2534m n.v.; Dobra Kolata (Prokletije)- 2528m
v.n.; Bobotov Kuk (Durmitor) -2523 m v.n.

Najvece jezero: Skadarsko jezero

Najdublji kanjon: Tara (1.300 m)

Nacionalni parkovi: Durmitor, Biogradska gora, Skadarsko
jezero, Lovcen, Prokletije

Najvedi zaliv: Bokokotorski zaliv

Klima: kontinentalno-mediteranska

Prosjecna temperatura vazduha: 27.4 °C (ljeti)
Maksimalna temperatura mora: 27.1 ° C

Prosjecan broj suncanih dana u godini: 240

Kupalisna sezona: 180 dana

Vremenska zona: GTM +1

Sve informacije o Crnoj Gori mozete nadi na sajtu www.mon-
tenegro.travel
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Aerotransport
Na teritoriji Crne Gore se nalaze dva medunarodna aerodroma. To su Aero-
drom Tivat, koji je udaljen 38 km od hotela Harmony, i Aerodrom Podgorica,
Cija je udaljenost 47 km. Najblizi medunarodni aerodrom u okruzenju je
Aerodrom Cilipi koji se nalazi u okolini Dubrovnika, u Hrvatskoj. Njegova
udaljenost od hotela je 88 km.
Sa ovih aerodroma saobraca viSe avio-kompanija. Redovno saobracaju kom-
panije Montenegro Airlines i Air Serbia. Vise informacija o njima mozete
dobiti preko odgovarajucih web sajtova (www.montengroairlines.com i
www.airserbia.com) i u nasem kontakt informatoru. Takode, mnogobrojne
turisticke agencije nude uslugu rezervacije avio karata za letove drugih kom-
panija (Adria Airways, Ryanair, Austrian Airlines itd.).

Autobuski transport

Postoji viSe autobuskih prevoznika koji saobracaju do svih lokacija u Crnoj
Gori i bitnijih u okruzenju. Autobuska stanica se nalazi nepunih 100 metara od
hotela Riva, dok se najbliza glavna autobuska stanicanalazi u Petrovcu, na
udaljenosti od oko 500 m. Dodatne kontakt informacije o autobuskom prevo-
zu se mogu naci u okviru naseg kontakt informatora.

Brodski transport

Ukupna duzina morske obale u Crnoj Gori iznosi 293km. Na njoj se nalaze tri
luke, i to Bar (21 Km), Kotor (41 Km) i Zelenika (71 Km), kao i marine u Budvi
(15 km), Baru (20 Km) i Kalimanju pored Tivta (42 Km). Sve marine nude
usluge privezivanja jahti, dok iz luka redovno saobracaju brodovi ili feriboti do
Barija (Italija), a povremeno i do drugih lokacija. Vise informacija o brodskom
transportu se mogu dobiti direktno kod prevoznika (Barska Plovidba), mnogo-
brojnih putni¢kih agencija (Merkur, Jadroagent, Inturs, Vektra Bar, itd.), ili u
nasem kontakt informatoru.

Banke

Najbliza banka za goste hotela Harmony je NLB banka, koja se nalazi na
ulazu u hotel Palas. U Budvi se nalaze filijale ostalih crnogorskih banaka kao
Sto su Crnogorska Komercijalna Banka, Societe Generale banka, Hipotekarna
banka, Prva banka, Atlasmont banka, Komercijalna banka, Erste banka itd.
Radno vrijeme vedine banaka je od 08:00 do 19:00 radnim danima, odnosno
od 08:00 do 13:00 subotom. Banke ne rade nedjeljom i za vrijeme praznika, a
dodatne kontakt informacije mozete dobiti u okviru naseg kontakt informato-

ra.
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Bankomati
Najblizi bankomat koji gost moze koristiti, nalazi se na ulazu u Hotel Vile
Oliva, neposredno pored hotela. Prihvatljive su Diners Club, Master Card i
Visa kreditne kartice. Za sve informacije u vezi bankomata, mozete kontaktira-
ti osoblje recepcije.

Benzinske pumpe
Najbliza benzinska pumpa nalazi se u Buljarici, na udaljenosti od oko 1,5 km.

Radno vrijeme vecine pumpi je 24h, odnosno od 06:00 do 22:00 u manjim
mjestima.

Elektricna energija

Elektri¢ni napon u svim djelovima hotela, kao i cijeloj drzavi, je standardizo-
van i iznosi 220 V (50 Hz). Ukoliko gost dolazi iz drzave u kojoj je strujni napon
drugatiji nego u Crnoj Gori, a nema odredeni strujni adapter, neka se obrati
za pomo¢ nasoj recepciji.

Fax, Copy, Print, Scan
Za slanje i primanje poruka putem fax aparata, usluge fotokopiranja, ispisa ili
skeniranja dokumenata, molimo, obratite se recepciji.

Fiksna telefonija

Medunarodni telefonski pozivni broj za Crnu Goru je +382, odnosno 00 382,
dok je pozivni prefiks za Petrovac 033 ukoliko pozivate iz drugog grada u
Crnoj Gori, odnosno 33 ukoliko pozivate iz strane drzave. Pozivni brojevi svih
gradova u Crnoj Gori, kao i medunarodni pozivni brojevi, dati su u okviru
kontakt informatora, dok su detalji o korisé¢enju telefona u sobi dati u okviru
kategorije sobe i domadinstvo.

Frizerski salon
Najblizi frizerski salon nalazi se pored hotela. Za sve dodatne informacije
obratite se recepciji.

Internet
Bezi¢nim internetom pokrivena je cijela teritorija hotela. Upotreba interneta
je besplatna.

Mjenjacnice

Svaka banka u Crnoj Gori pruza uslugu zamijene valute, odnosno mjen-
jacnice, pri ¢emu za sve dodatne kontakt informacije pogledajte nas kontakt
informator.
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Mobilna telefonija
U Crnoj Gori trenutno postoje tri operatera mobilne telefonije, i to Telenor
GSM (pozivni broj 069), m:tel GSM (pozivni broj 068) i T-Mobile GSM (pozivni
broj 067). Kartice i vautere mozete kupiti u prodavnici pored hotela.

Ocuvanje okoline
Molimo goste da ustedom energije (klimatizacija, otpadne vode i sl.), daju
licni doprinos u ocuvanju i zastiti okoline.

Postanske usluge

Postanske usluge u Crnoj Gori obuhvataju telefonske usluge, slanje paketa,
telegramski servis, kao i osnovnu uslugu slanja pisama i razglednica. Najbliza
posta se nalazi u Petrovcu, na 100 m udaljenosti od hotela. Kompletnu listu
postanskih brojeva svih gradova u Crnoj Gori mozete pronaci u nasem
kontakt informatoru.

Rent-a-car
Ukoliko Vam je potrebna rent-a-car usluga, molimo, obratite se recepciji.

Saobracajni propisi

U Crnoj Gori se vozi desnom stranom. Brzina kretanja u naseljenim mjestima
je ograni¢ena na 40km/h, a van naseljenih mjesta 80km/h, ukoliko nije
drugacije naznaceno. Upotreba oborenih svijetala je obavezna u toku dnevne
voznje. Takode, obavezno je koriS¢enje sigurnosnog pojasa u toku voznje,
dok je upotreba mobilnih telefona zabranjena.

Taxi transport
Ukoliko Vam je potrebna taxi usluga, molimo Vas da pozovete recepciju.

Valuta
Zvani¢no sredstvo pla¢anja u Crnoj Gori je euro (EUR - €).
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Zdravstvena zastita i usluge
Najblizi Dom zdravlja nalazi u Petrovcu (300 m). Hitna pomo¢ se moze kontak-
tirati pozivom na broj 124, mada se gostima hotela preporucuje da u slu¢aju
potrebe kontaktiraju recepciju. Najbliza apoteka se nalazi pored Doma zdravl-
ja (300 m). Za kupovinu ljekova u apotekama najcesce nije neophodna
zdravstvena knjizica. Brojevi telefona zdrastvenih ustanova i apoteka se nalaze
u okviru naseg kontakt informatora.

Hotelski sadrzaji

Recepcija

Radno vrijeme: 00:00-24:00

Za sve upite i pomo¢ obratite se sluzbi recepcije na broj telefona +382 33
684290

Hotelske rezervacije

Smestaj mozete rezervisati telefonskim pozivom,e-mailom reception@hotel-
harmony.me ili direktno na hotelskoj web stranici www.hotelharmony.me .
Planirate ponovo boraviti u nasem hotelu? Sa zadovoljstvom ¢emo Vam
napraviti rezervaciju. Molimo, obratite se sluzbi recepcije.

Restoran

Restoran Harmony nudi a la carte rucak i veceru. Na meniju su jela mediter-
anske i internacionalne kuhinje, a nacionalni specijaliteti Crne Gore kombinu-
ju se sa modernim primjesama i novim ukusima svjetskog kulinarstva.

Usluga i jelovnik naseg restorana ispunjavaju najvec¢e standarde i o¢ekivanija,
a nudimo i izuzetno bogatu vinsku kartu za ljubitelje vina, prave hedoniste
koji prepoznaju kvalitet.

U bilo koje doba dana, restoran Harmony je pravo mjesto za odmor i uzivan-
je.

Placanje hotelskih usluga

Hotelske usluge mozete platiti gotovinom ili kreditnom karticom (Diners,
Master Card, Visa). Svi troskovi napravljeni unutar hotela mogu biti prebaceni
na racun Vase sobe. U slu¢aju duzeg boravka, molimo podmirite svoj rac¢un
svakih sedam dana. Gosti s podru¢ja van Crne Gore, hotelski ra¢un podmiruju
unaprijed.
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Kuc¢ni red i bezbjednost

Dress code

Dress code opisuje skup pravila odijevanja kojih se gosti trebaju pridrzavati
tokom boravka u hotelu. Na svim javnim povrsinama od gostiju se o¢ekuje da
obavezno nose obucu i minimum laganu odjecu, §to podrazumjeva minimum
majicu kratkih rukava i $orc. Nije dozvoljeno izlaziti iz soba u bade mantilima.

Izgubljeno i nadeno (Lost & Found)

Ukoliko ste izgubili neki predmet u nasem hotelu, ili pronasli neki drugi koji
Vam ne pripada, molimo Vas da o tome obavjestite osoblje recepcije. Zabo-
ravljene predmete $aljemo na vasu adresu isklju¢ivo na zahtjev. Cuvanje traje
godinu dana, nakon ¢ega postupamo po propisima.

Kuc¢ni red

Ku¢ni red u hotelu Harmony definise skup pravila koja omogucavaju potpun
komfor svim nasim gostima. Molimo da se pridrzavate sledetih pravila, jer u
suprotnom hotel zadrzava pravo da gostu otkaze koris¢enje hotelskih usluga
uz naplatu dotadasnjih troskova.

- Prilikom dolaska u hotel, gost je duzan uredno se prijaviti osoblju recepci-
je i obaviti sve formalnosti koje se ti¢u boravka.

- Gosti se mole da sa sobom nose omot kartice za sobu, na kojoj je istaknut
broj sobe i vrsta usluge koju koriste.

- Svaku posjetu u sobi gost mora prijaviti osoblju recepcije uz obavezno
predavanje licne karte. Svoje goste primajte u restoranu ili lobiju hotela.

- Unosenje lako zapaljivog ili eksplozivnog materijala, kao i materijala sa
jakim ili neprijatnim mirisom nije dozvoljeno.

- Nije dozvoljeno unosenje i iznos$enje hrane iz hotela.

- Zbog zdravstvenih razloga nije dozvoljeno uvodenje kuénih ljubimaca u
hotel.

- Unosenje lako zapaljivog ili eksplozivnog materijala, kao i materijala sa
jakim ili neprijatnim mirisom nije dozvoljeno.

- Nije dozvoljeno unosenje i iznos$enje hrane iz hotela.

- Zbog zdravstvenih razloga nije dozvoljeno uvodenje kuénih ljubimaca u
hotel.

- Svako izazivanje buke remeti mir svih gostiju hotela, pa Vas najljubaznije
molimo da ne pravite nepotrebnu buku. U slu¢aju da imate prituzbu da buku

u hotelu, molimo Vas da pozovete recepciju.

- Ne krecite se javnim prostorijama hotela neprikladno odjeveni.
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- U hotelskim sobama nije dozvoljeno, pripremanje hrane, pranje i peglanje
rublja, upotreba elektri¢nih grijalica i slicnih aparata koji mogu prouzrokovati
ostecenja i pozar, kao i glasna upotreba instrumenata, radio aparata i drugih
naprava ciji zvuk remeti mir ostalih gostiju u hotelu.

- Apelujemo na racionalno kori$¢enje energije - Zatvorite vodu, iskljucite
svjetla i ostale elektricne aparate pri izlasku iz sobe. Po izlasku iz sobe,
molimo da karticu ostavite na recepciji. Gubitak kartice hotelske sobe,
molimo da odmah prijavite na recepciji.

- Da bi novi gosti pravovremeno dobili svoju sobu, molimo Vas da na dan
odlaska sobu napustite najkasnije do 10:00. Nenajavljeno ili neodobreno
koris¢enje smjestaja poslije 10:00 se dodatno naplacuje prema hotelskom
pravilniku. Produzeni boravak do 18:00 napla¢ujemo 70% cijene usluge
nocenje/dorucak.

- Zelite li imati pripremljen ra¢un prije odlaska iz hotela, molimo, obratite se
sluzbi recepcije koji ¢e ga rado pripremiti na Vas zahtjev. Kako biste izbjegli
¢ekanje, racun mozete podmiriti i dan prije odlaska.

- Li¢no potpisujte racune za konzumirane usluge u hotelu.

- Prilikom napustanja sobe, molimo zatvorite prozore i ulazna vrata i
iskljucite sve uredjaje. Karticu ostavite na recepciji.

- Ukoliko gost svojim ponasanjem prouzrokuje Stetu u hotelskim prostorija-
ma, na uredajima, instalacijama ili inventaru, duzan je da istu nadoknadi
najkasnije do odlaska iz hotela. Stepen odgovornosti i visinu Stete utvrduje
osoba ovla$¢ena od strane hotela. Steta se obra¢unava po cjenovniku koji je
istaknut u svakoj sobi.

- U krajnjem slucaju hotel Harmony zadrzava pravo da gostu koji se ne
pridrzava pravila ku¢nog reda otkaze koris¢enje hotelskih usluga uz naplatu

dotadasnjih troskova.

Knjiga prigovora

Knjiga prigovora nalazi se na recepciji.

Reklamacije - prijedlozi
Cijenjeni gosti , ako iz bilo kojeg razloga niste zadovoljni nasom uslugom ili
imate prijedlog kontaktirajte nasu sluzbu za korisnike: reception@hotelharmo-

ny.me
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Knjiga utisaka
Zadovoljni ste nasom uslugom?
Molimo, podijelite s nama utiske boravka, na radost osoblja i Uprave hotela.

Knjiga utisaka nalazi se na recepciji.

Prijavljivanje i odjavljivanje iz hotela

Prilikom dolaska u hotel gost je duzan uredno se prijaviti na recepciji i sa
osobljem recepcije obaviti sve formalnosti koje se ti¢u boravka. Prilikom
check-ina recepcioner gostu izdaje karticu za sobu i karticu za plazne peskire.
Svaka izgubljena kartica se naplacuje. Karticu nije dozvoljeno ustupati na
korisc¢enje licu koje nije korisnik hotelske usluge na datom broju sobe. Vrijeme
odjavljivanja iz hotela (check-out) je do 10:00 h. Molimo Vas da po odlasku
popunite kratak upitnik koji ¢e nas informisati o Vasem sveukupnom dozivljaju

boravka u hotelu. Prostorija za odlaganje prtljaga nalazi se pored recepcije .
UPUTSTVO U SLUCAJU OPASNOSTI

Hotel Harmony podlijeze strogim i visokim standardima.

Ispravnost tehnicke opreme i inspekcijski pregledi o sprovodjenju mjera
zastite od pozara obavljaju se redovno.

Paznja i oprez hotelskih gostiju vrlo su vazni kako bi se osigurala najveca

moguca sigurnost svih koji se nalaze u hotelu.

Protivpozarna zastita i opsta opasnost

Na vratima sobe se nalazi plan evakuacije iz Vase sobe u slu¢aju opasnosti,
zajedno sa ucrtanim polozajem ru¢nih javljaca pozara, aparata za gasenje
pozara i obiljezenim evakuacionim izlazima (EXIT). Dobra praksa je da se sa
njihovim lokacijama upoznate ve¢ po dolasku u hotel, kako ne bi gubili

dragocjeno vrijeme u slu¢aju da se javi potreba za njihovim koris§¢enjem.
Molimo Vas da u slu¢aju pozara ili opste opasnosti obavezno obavjestite
recepciju. U slucaju pozara nemojte koristiti lift. Takode, molimo Vas da

saradujete sa osobljem i postujete njihove instrukcije u slucaju potrebe.

U slucaju opasnosti, zabranjeno je koris¢enje liftova jer se oni tada zaustavlja-

ju.
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Ako dode do pozara u Vasoj sobi aktivirajte najblizi ru¢ni javlja¢ pozara ili
pozovite recepciju, recite broj Vase sobe i prijavite pozar. Nakon toga uzmite
sobnu karticu, napustite prostoriju i zatvorite vrata za sobom. Obavjestite
goste u Vasoj najblizoj okolini. Pratite evakuacione znake (strelice i EXIT
table), i izadite van objekta.

Uocite li dim, budite svjesni opasnosti od gusenja ili trovanja. Nos, usta i o¢i,
zastitite mokrom maramicom ili peskirom. Sagnite se pri izlazu kroz zadiml-

jene hodnike jer je gustina dima manja pri zemlji.

U slucaju da je izlaz blokiran ostanite u svojoj sobi i pozovite recepciju. Uko-
liko ste onemoguceni to da uradite, pokusajte da skrenete paznju sa prozora
svoje sobe. Mokrim tkaninama (peskiri, ¢arsavi, roba...) zatvorite otvore oko
vrata kako bi sprijecili ulazak dima. Ostanite mirni, stanite pored prozora u sto
nizi polozaj, ali tako da budete uocljivi spolja, drzite mokru krpu preko lica i

sacekajte dolazak vatrogasaca.

Ako prije ulaska u sobu primijetite da su vrata vruca ili da dim prodire iz
prostorije, niposto ne ulazite, vec¢ aktivirajte najblizi ru¢ni javlja¢ pozara,

obavjestite goste u okolini i prateci evakuacione znakove izadite van objekta.

Ako se radi o vazdusnoj uzbuni, molimo Vas da budete tihi, pozurite prema

najblizem izlazu i napustite hotel.

U svim nabrojanim slucajevima se nemojte se vracati u sobu po stvari i
poslusajte instrukcije naseg osoblja, ako je u blizini. Potrudite se da ostanete
mirni u svakoj situaciji. Na kraju Vas molimo da ucinite sve da do pozara ne
dode.

Osnovna pravila koja morate postovati su:
- Ne pusite u krevetu.
- Ne bacajte opuske u kantu za otpatke.

- Nemojte se koristiti svojim aparatima za kuvanje i grijanje.
Prije odlaska na spavanje ili prilikom napustanja sobe, ugasite sva rasvjetna
tijela. Sumnjate li na ispravnost nekog od elektri¢nih uredaja, odmah obavijes-

tite recepciju koja ¢e poslati stru¢no osoblje da pregleda ureda;.

Nikada ne pokusavajte sami nesto popraviti!
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Sobe i domacinstvo

Bade mantili
Bade mantili se nalaze u sobnom ormaru. Molimo Vas da ih ne iznosite van

sobe ili izlazite u njima.

Do not disturb (Ne uznemiravaj)

“Do not disturb” znak ¢ijim se stavljanjem na spoljnu kvaku vrata daje znak
nasem osoblju da Vas ne uznemirava pospremanjem sobe ili na neki drugi
nacin. Molimo Vas da do 15:00 dozvolite domacinstvu da pospremi sobu radi

Vase licne udobnosti.

Hotelski kapaciteti

Hotel Harmony raspolaze sa 20 luksuzno opremljene sobe i 7 apartmana.

Klima uredaj

U svakoj sobi se nalazi individualni regulator klime. Podesite temperaturu po
zelji i zatim pritisnite "run / stop" dugme, u zavisnosti od toga da li Zelite da
ukljucite ili iskljuc¢ite aparat. U slu¢aju otvaranja balkonskih ili ulaznih vrata,

klima uredaj ¢e se automatski iskljuciti.

Mini Bar

Svaka soba je opremljena mini-barom u kome mozete naci alkoholna i bezal-
koholna pic¢a. Koris¢enje mini bara se naplacuje prema cjenovniku koji se
nalazi u Vasoj sobi, pri ¢emu je dopuna pica svakodnevna. U slucaju problema

ili za sva dodatna pitanja, molimo Vas da se obratite recepciji.

Peskiri
Gostima hotela Harmony na raspolaganju su plazni i sobni peskiri. Molimo

Vas da sobne peskire ne koristite za plazu, i obratno.

Pospremanje soba

Hotel Harmony, kao sastavni dio svoje usluge obavlja redovno pospremanje
sobe, koje se vrsi u terminu od 08:00 do 16:00. Nase osoblje ne ulazi u sobe
gostiju u slucaju da je okacen znak “Do not disturb”, odnosno ukoliko se
gosti nalaze u sobi. Pozivom na broj recepcije gost moze precizirati tacno
vrijeme pospremanja sobe, pri ¢emu nudimo i vecernju uslugu pospremanja

sobe, koja se obavlja u terminu
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od 18:00 do 20:00. Molimo Vas da nas pozovete ukoliko imate potrebu za
dodatnom sobnom opremom koju Vam domacinstvo moze obezbjediti
(jastuci, posteljina i sli¢no), ili bilo kakve posebne Zelje vezane za urednost

Vase sobe.

Prijavljivanje neispravnosti
Molimo Vas da o svakoj eventualnoj neispravnosti u svojoj sobi obavijestite

recepciju.

Odgovornost i osiguranje

U svakoj sobi se nalazi sef za ¢uvanje stvari od vrijednosti (dragocjenosti i
novca), kao i uputstvo za upotrebu sefa, ¢ije je koris¢enje besplatno. Molimo
cijenjene goste da sve li¢ne stvari od vrijednosti ¢uvaju u sefu, jer u protivnom

hotel nece snositi odgovornost za njihov nestanak.

Strujni adapteri
VoltaZza u hotelu i cijeloj drzavi Crnoj Gori je standardizovana i iznosi 220V.
Ukoliko Vam je potreban odgovarajudi strujni adapter, odnosno konvertor,

molimo Vas da se obratite osoblju recepcije.

Telefon

Kompletan pravilnik i uputstvo za koris¢enje telefona, kao i cjenovnik, nalaze
se u Vasoj sobi, a u nastavku slijede kratka i osnovna upustva:

- Ukoliko zelite da pozovete drugu sobu u okviru hotela Harmony na tele-
fonskom aparatu birajte sifru naznacenu pored broja trazene sobe - brojevi
se nalaze na stranici 39.

- Za medugradske pozive u Crnoj Gori pozovite recepciju na br 100. Kom-
pletna lista pozivnih brojeva u Crnoj Gori data je u okviru kategorije kontakt
informator

- Za medunarodne pozive pozovite recepciju na br 100.. Lista drzavnih
pozivnih brojeva nalazi se u okviru kontakt informator

- Broj recepcije je 100

Telefonska usluga u nasem hotelu obuhvata i uslugu telefonskog budenija,

koja se moze naruciti pozivom recepciji.

TV

Svaka soba u hotelu Harmony je opremljena savremenim televizijskim siste-

mom, koji se sastoji od kablovske televizije .
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Jdkok

Upitnik za goste

Zadovoljstvo gosta temeljni je kriterijum uspjeha, a Vase Zelje nasa su odred-
nica u kreiranju poslovne politike.

Iskrene sugestije, prijedloge i komentare prihvatamo u dobroj namjeri u
smislu unaprijedenja nase usluge.

Molimo, izdvojite trenutak za ocjenu nase usluge.

Upitnik za goste dobicete posljednjeg dana Vaseg boravka u hotelu.

Veseraj

Domacinstvo hotela Harmony nudi redovnu uslugu veseraja, pri ¢emu cete
kompletnu listu sa opisom usluge naci u ormaru. Molimo Vas da kesu sa
veSom i popunjenom listom ostavite na Vasem krevetu, pri ¢emu ¢e usluga
biti obavljena u roku od 24 ¢asa. U slu¢aju da imate bilo koji zahtjev ili prim-

jedbu, molimo Vas da kontaktirate recepciju.

HOTEL HARMONY

Usluga hrane i pica

Restorani i Barovi
U hotelu Harmony poseban akcenat je stavljen na ponudu hrane i pica. Sa
ponosom predstavljamo restoran Harmony koji Vam stoji na raspolaganju sa

jednim ciljem: stvaranje nezaboravnog iskustva.

Radno vrijeme restorana je od: 12:00 — 24:00 sata.
Dorucak: 07:00 - 10:00 sati.

Uz bogati dorucak, u ponudi restorana je i 4 la carte jelovnik s velikim
izborom domacih i internacionalnih jela, raznovrsnom ponudom bezalkohol-
nih i alkoholnih pica i vinskom kartom.

Molimo, ne iznosite hranu iz restorana.

Unos i konzumacija vlastite hrane i pi¢a te narudzba dostave izvan hotela nisu
dozvoljeni iz sanitarnih razloga.

U slucaju izleta ili ranijeg odlaska, na recepciji otkazite obrok i narucite suvu
hranu (lunch paket) do 18:00 sati dan ranije.

Prema Zelji, za konzumaciju u restoranu mozemo direktno teretiti racun Vase
sobe.

Molimo, li¢no potpisujte racune za sve vrste hotelskih usluga.

In Room Dining (usluga sobnog servisa) Vam je na raspolaganju do 22:00
¢asova i pruza sav luksuz naseg restorana koji mozete priustiti sebi u komforu

Vase sobe. Cijena room servisa je 30 eura.

Zahvaljujemo na povjerenju i Zelimo Vam
ugodan boravak!
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UPRAVA HOTELA

Kontakt informator

Aerodromi u Crnoj Gori

Aerodrom Tivat 032 671 337
Aerodrom Podgorica 020 444 244
Autobus

Stanica Budva 033 456 000

Auto - moto drustvo
AMD Budva 033452 160

Avio prevoznici

Montenegro airlines +382 20 664 411 montenegroairlines.com

Air Serbia +382 20 664 740  airserbia.com

Zeljeznica
Zeljezni¢ka stanica Podgorica  +382 (0)20 441 211
Zeljezni¢ka stanica Bar +382 (0)30 301 615

Banke u Budvi

Atlasmont banka a.d Podgorica +382 33 426 300 atlasmontbanka.com
Komercijalna banka a.d Podgorica +382 33 426 301 kombank.co.me
Crnogorska komercijalna banka +382 33401 677 ckb.co.me

NLB banka +382 33 451 424 nlbbanka.com
Societe Generale Montenegro +382 33 402 946 societegenerale.me
Prva banka +382 33 403 937 prvabankacg.com

Brodski transport

Luka bar
Luka Kotor

Mobilna telefonija

M:Tel
Telenor

Telekom

Hitni brojevi
Policija
Vatrogasna sluzba

Hitna Pomoc

o
(»
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Kk Kok

+382 (0)30 300 590  www.lukabar.me
+382 (0)32 325 573 www.portofkotor.co.me

Call centar 1600 www.mtel.me 068(net prefix)

Call centar 1188 www.telenorme  069(net prefix)

Call centar 1515 www.telekom.me  067(net prefix)

122
123
124

Pozivni brojevi gradova u Crnoj Gori:
POZIVNI BROJ OPSTINE U MREZNOJ GRUPI

MREZNA GRUPA

Bar

Berane
Bijelo Polje
Budva
Cetinje
Herceg Novi
Kotor

Niksic¢
Plievlja

Podgorica

030
051
050
033
041
031
032
040
052
020

Bar, Ulcinj

Berane, Andrijevica, Plav, RoZaje
Bijelo Polje, Mojkovac

Budva

Cetinje

Herceg Novi

Kotor, Tivat

Niksi¢, Pluzine, Savnik

Plievlja, Zabljak

Podgorica, Danilovgrad, Kolasin

Postanski brojevi gradova u Crnoj Gori

Bar

Berane
Bijelo Polje
Budva
Cetinje

85000
84300
84000
85310
81250
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Herceg Novi 85340 Broj sobe. — Lokal.
Kotor 85330
Niksi¢ 81401 001 101
Plievlja 84210 002. 102
Petrovac 85300 003. 103
Podgorica 81000 004. 104
Tivat 85320 005. 105
Ulcinj 85360 101. 111
102. 112
Taxi prevoznici u Petrovcu 103. 113
Terrae-Taxi 19717 104. 114
o L 105. 115
Turisticke organizacije 106, 116

Turisticka organizacija Crne Gore  +382 077 100 001

Turisticka organizacija Budve +382 033 402 814 ::2273 ::1;
109. 119
Udaljenosti (date u kilometrima) 201. 121
Petrovac - Andrijevica 166 202. 122
Petrovac - Bar 21 203. 123
Petrovac - Berane 179 204. 124
Petrovac - Cetinje 46 205. 125
Petrovac - Danilovgrad 73 206. 126
Petrovac - Herceg Novi 69 207. 127
Petrovac - Kola$in 124 208. 128
Petrovac - Kotor 40 209. 129
Petrovac - Mojkovac 145 301. 131
Petrovac - Niksi¢ 105 302. 132
Petrovac - Plav 191 303. 133
Petrovac - Pljevlja 228 304. 134
Petrovac - Pluzine 171
Petrovac — Podgorica 53
Petrovac - RozZaje 225
Petrovac - Tivat 42
Petrovac - Ulcinj 45

Petrovac - Savnik 149
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Room information booklet
Sobni informator
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Adresa:

Telefon:
Fax:
E-mail:
Website:
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Hotel Harmony

Ulica IX br 12, 85300 Petrovac, Crna Gora
+382 33 684290

+382 33 684290
reception@hotelharmony.me
www.hotelharmony.me



